OdrepTa 0 3aKnOYeHUU AOroBopa oKasaHus ycnyr no
npenocTraBrieHUIO A4OCTYyMNa K cepBucam
MHOPMaLMOHHO-KOHCYNbTAaUMOHHOro pecypca
SETTERS Online

HacToswas opeprta aBnsaetca npegnoxeHnem NHavemayanbHOro npeanpuHMmaTtens
XapkoBa AnekcaHapa WropesHa (ganee — « ADMUHUCTpaATOpP») NitobomMy
3aMHTEepecoBaHHOMY opuamyeckomMy nuuy (ganee — «lNMonb3oBaTtenb») 3aknNunTb [JoroBop
okasaHus ycnyr (qanee — «[loroBop») N0 NpeaoCcTaBfeHno A0CTyNa K cepBncam
MHOPMaLMOHHO-KOHCYNbTaumoHHoro pecypca SETTERS Online, paameLueHHoOro B cetu
WHTepHeT no ceTeBoMy agpecy (nanee — «Cant») 3a nnaTy Ha
N3MOXEHHbIX HUXe YCIOBUSAX.

Monb3oBaTenb NPoOM3BOAMT akLenT (NpUHATUE) odbepTbl AOMUHUCTPATOpa NyTEM
npegBapuTenbHon onnatbl B nosiHom obbeme (100%) yecnyr AaAMuHucTpartopa, B
OTHOLLUEHUN KOTOPbIX 3akntoyaeTcs [JoroBop, Y4To BrieyeT 3akntodeHne [lJoroBopa mexay
Monb3oBaTtenem n AOMUHUCTPATOPOM B COOTBETCTBUU C M. 3 CT. 438 [paxkgaHCcKoro
kopekca Po.

1. NMpeameT [loroBopa

1.1. B cooTBeTCTBMM C yCnoBusMU HacTosLwero [loroBopa AOMUHUCTPATOP OKa3blBaeT
ycnyry no npegoctasneHuto lNonb3oBaTtento AocTyna K BbIbpaHHOMY UM cepBuUcy
NHdbopmaumoHHoro pecypca (ganee — «Ycnyra»), B COOTBETCTBUM C YCINOBUSAMM,
yKasaHHbIMK B HacTosilem [loroBope.

B koHTekcTe HacToswero [lorosopa K cepsucam VIHpopMaLMOHHOIo pecypca OTHOCUTCA
KaTtanor BMOeoKoHTeHTa MIHdopMaLMOHHOro pecypca.

1.2. Monb3oBaTento NpeaocTaBnsaeTcs AOCTYN K NMPOCMOTPY BUAEOKOHTEHTa (6e3
BO3MOXHOCTW 3arpy3ku U KONMPOBaHWS BUAEOKOHTEHTA B NaMsATb YCTPOWCTBA
Monb3oBaTtens) B TE4EHME CTPOro onpeaeneHHoro nepmoaa BpeMeHu, yCTaHOBNIEHHOTO
n.1.3 HacTosilwen OdepThbl 6€3 orpaHMYEHUS MO KONMYECTBY NPOCMOTPOB BbIGPaHHOMO 1
onfaYeHHoro BUOEOKOHTEHTA.

1.3. MNpogomkuTenbHOCTL NpeaocTaBneHns yenyrm ang Nonb3oBatens
(npogoomxumTenbHOCTL AocTyna NMonb3oBaTtens Kk cepsucy) coctasnseT 365 (Tpucta
LIeCTbAECAT NATb) KaneHAapHbIX AHen. Hayano cpoka npeaocTaBneHus yenyru
ncymncnseTcs ¢ MOMeHTa oTpaxkeHusa dakta onnatbl [Nonb3oBaTtenem ycnyru B
3MEKTPOHHON cUCTEeME ydeTa nnaTtexen AgMUHUCTpaTopa, eCnn MHoe He ByaeT ykasaHo Ha
NHdopmaLMoHHOM pecypce Ha CTpaHuLe NOKYMNKW 40CTyna K COOTBETCTBYIOLLEMY CEPBUCY.
CTOpOHbI NPU3HAIOT U cornallarTCd, YTO Hencnonob3oBaHue [onb3oBaTenem
npeaocTaBneHHOro eMy A4ocTyna K CEpBUCY, a Takke OCTaHOBKa, Nay3a Unu noBTOpHoe
BKITOMEHWE BOCNPOU3BEAEHWSI BUOEOKOHTEHTA He NpoaneBaloT yCTaHOBNEHHOM
AOMUHUCTPaATOPOM NPOAOIKUTENBHOCTY NPefoCTaBeHns ycnyrn. Ycnyra cumtaetca
OKa3aHHOW B MOMEHT npeaocTaBneHus 4OCTyna K cepBUCaM.

1.4. AoMUHMCTpaTop 06s13yeTcs npeaocTaBuTh Monb3oBaTento AOCTyN K
COOTBETCTBYIOLLEMY CEPBUCY NPOAOIKUTENBHOCTLIO 365 (TpUCTa WeCcTbAeCcAT NATb)
KaneHaapHbIX AHEN NpU YCIOBUK NOSIHOW onnaTbl YCNyr B COOTBETCTBMU C yKa3aHMEM Ha
NHbopmaLMoHHOM pecypce CTpaHuLbl MOKYMKM.



2. CtonmocTb Ycnyru n nopsiaok pacyeToB

2.1. CtoumocTb ycnyrv ans Monb3oBaTtens Ha cTpaHuLe NoKynky AoCTyna K
cooTBeTCcTBYloLeMy cepBucy. MNpu onnate ctoumocTtn ycnyru MNonb3oBaTtenb
6e30roBOPOYHO COrnallaeTcs Co CTOMMOCTBIO TaKoW YCryru.

2.2. CtoumocTb ycnyru yctaHasnueaeTtca B pybnax P®, HOC He obnaraeTcs B CBA3M C
npuMeHeHneMm AOMUHUCTPATOPOM YMPOLLEHHOW CUCTEMbI HanoroobnoXeHus.

Onnata ycnyru ocyulectensieTcs [Nonb3oBatenem Ha ycnosusax 100% npeasaputensHom
onnaTtbl Ha pacyeTHbIN cHeT AgQMUHUCTPaTOpa Ha OCHOBaHUK cyeTa (KBUTaHLUUK),
BbICTaBfIEHHOr0O AMUHUCTPATOPOM.

2.3. AaMunHucTpaTop 0653yeTcs BbicTaBUTb [onb3oBaTento cyeT (KBUTaHUMIO) ANns onnatbl
He nosgHee 5 pabounx AHel ¢ MOMeHTa OTrNpaBKM 3asiBKM Ha cepBuce VMIHopMaumoHHOro

pecypca.

2.4. O6s3aTenbCTBO MNonb3oBaTens No onnarte ycrnyrn CHNTaeTcst UCNONMHEHHbIM
Hagnexawum o6pa3omM ¢ MOMEHTa OTpaxeHus hakTa onnatbl YCNyru B 3N1EKTPOHHON
cucTeMe ydeTa nnatexen AQMUHUCTpaTopa.

2.5. ITrobown nnaTex, COBEPLUEHHLIN OT MUMeHM Nonb3oBaTensa n/unu ¢ NCNoNb3oBaHNEM
nnaTeXxHbIX pekBM3nToB/cpeacTs [Nonb3oBaTens, cuMTaeTcsa Npomn3BeAEeHHbIM CaMUM
Nonb3oBaTenem.

2.6. lNpwu onnarte ycnyru lNonb3oBatens NogTBEPXKOAET, YTO NOJSTHOCTHIO OCO3HAET,
NOHWMAaET YCroBus HacTosLero [loroBopa 1 NpUHMMAaET KX, a TakkKe NoOHUMaeT U
cornawuaeTcs,, YTo ycnyra AOoCTyrnHa eMy U OKa3blBaeTCs TONbKO Ha TeppuTopumn
Poccuinckon ®egepauum, a Takke, 4To AAMUHUCTPATOP OCTaBnseT 3a cobon npaso B
noboe BpemMsa yaansatb ¢ MIHpopmaumnoHHoro pecypca niobon BUAEOKOHTEHT 6e3
yBegomneHus Nonb3oBaTtens, B TOM Y/Crie B CBA3M C OKOHYaHMEM CpoKa AenCTBUA
NULEH3NOHHBIX cornalleHuin AMUHUCTpaTopa ¢ npaBoobnagaTensamMm BUOEOKOHTEHTA,
n/wnun pobaenATe Ha MIHopMaLMOHHbIV pecypc NMobor BUOEOKOHTEHT 6e3 yBeJoMIIeHns
MNonb3oBatens. B cnyvyae yaaneHnsa BUOAEOKOHTEHTa, JOCTYN K NPOCMOTPY KOTOPOro 6bin
onriayeH lNonb3oBartenem B COOTBETCTBUN C HacTosAwmm [loroBopom, Nonb3oBartens
nony4aet npaBo Ha 6ecnnaTHbIN JOCTYM K NPOCMOTPY APYroro BUOEOKOHTEHTa
NHpopmaumoHHOro pecypca aHanorMyHon CTOMMOCTU B Te4eHne ocTaBLlencs
NPOAOIMKUTENBHOCTY NpegocTasnenna ycnyru (n. 1.2 Jorosopa).

2.7. A,D,MVIHVICTpaTOp BrnpaBe 6e3 cornacua un yBeO4OMITEHUA lNonb3oBaTtens N3MeHsITb
CTOMMOCTb 1 YyCIioBUA O0CTYMa K cepBucam MH(*)OpMaLI,I/IOHHOFO pecypca (B T.4. KONnM4ecTBO
BUOEOKOHTEHTAa, AOCTYMNMHOIo K MpOCMOTPY Ha yCNnoBUAX NoANMUCKn; Tun ycnyru, B pamMkax
KOTOpOIZ BUOEOKOHTEHT NpenoCcTtaBndAeTCA lNonb3oBartensm; T.D,.), a TakKXe npeaocrtaBliAaATb
OOCTyNn K TakKum cepsuncam ©e3 B3nmMaHusa nnarbl.

2.8. o TpebosaHuio MNonb3oBaTens NocpeacTBOM 3NEKTPOHHOW NOYTbI, YKa3aHHOW B
pekBu3nTax, nocne npegocrasneHns [Nonb3osaTento JocTyna K cepsucam AoMuHucCTpaTop
06sa3yeTca cocTaBUTb AKT CAaYN-NPUEMKN OKa3aHHbIX yCnyr 1 Ans noanucaHns AKT coayn-
NPUEeMKM OKa3aHHbIX YCIyr B ABYX ak3emnnspax. [lonb3oBaTerns B TedeHue 5 (NaTun) gHen ¢
AaTbl nonyyeHus Akta caavn-npueMKy okasaHHbIX yCrnyr HanpasnseT AoMuHuUcTpaTopy
nognucaHHbl AKT coadun-npuemMKn okasaHHbIX YCNyr.

3. OTBeTCcTBEHHOCTb CTOPOH

3.1. 3a HeucnonHeHne UNN HeHaanexatluee NcnonHeHne 06a3aTenbCcTB No HacTodlwemy



HoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUMN C HAcTOALWMM [JOroBOpOM U
AEeNncTBYOLWNM 3aKoHof4aTenscTBOM Poccuickon ®enepaumn.

3.2. lNonk3oBaTtenb nonyyaeTt AOCTyN K BbiIbpaHHOMY UM cepsucy VHdopmMaLoHHOro
pecypca B TeKyLM MOMEHT, U AOMUHUCTPATOP He JaeT HUKaKoOW rapaHTUn 1 He HeceT
OTBETCTBEHHOCTU 3a HECOOTBETCTBME YCMYIN KOHKPETHbLIM LIENsM U/Unn OXUOaHUSM
[Monb3oBaTens, B TOM 4YucCrie 3a aKTyanbHOCTb BUOEOKOHTEHTA.

3.3. AAMUHUCTpaTOp HE HECET OTBETCTBEHHOCTM 3a Ntobble OWNOKM, ynyLleHus,
npepbiBaHus, yaaneHue, AedekTbl, 3a0epkky B 06paboTke unu nepegayve gaHHbIX, cooe
NVHUI CBA3N, KPaxy, YHUYTOXEHME UM HENPABOMEPHbIN AOCTYN TPETbUX NUL, K CepBUcaM
NHdopMaLmoHHoro pecypca. ADMUHUCTPATOP He OTBeYaeT 3a Nobble TeXHNYeckne coou
UNN MHble NpPobnembl MOObLIX TENEOHHbIX CETEN UMK CMYXO, KOMMNBITEPHBIX CUCTEM,
CEepBEpPOB MK NPOBaaepPOB, KOMMNLITEPHOTO UK TenedoHHOro obopyaoBaHus,
nporpammHoro obecrneyeHus, COoeB CEPBMCOB 3MEKTPOHHOM NOYTbI UMK CKPUMTOB NO
TEXHUYECKUM MPUYNHAM.

3.4. AomuHucTpaTop Brnpase 3abnokvpoBaTb [lonb3osaTento goctyn Kk MiHdopMaumMoHHOMY
pecypcy n/unu JindHomy KabuHeTy n/mnun ycnyram (B TOM Yncre onnavyeHHbIM) B criyyae
HapyLwweHus NMNonb3oBaTenem ycrnosumn HacTosiwwero [lorosopa, Npasun nonb3oBaHus
NMHOPMaLIMOHHBLIM PECYPCOM, a Takxke B cry4ae, ecnn AQMUHUCTPATOP COMTET AENCTBUSA
[NMNonb3oBaTenst He3aKOHHbIMUW, MOLUEHHUYECKUMUN UIN HanpaBreHHbIMU Ha Nopyy
NHdopmaLmoHHOro pecypca unuv nogpbis ero penytaunn, opraHmsauuio DDoS-ataku,
nposefeHne PULLIMHIOBOW aTaku, NONbITKY CKaHMpoBaHWs 1 B3noma ViHdopMaLumMoHHOro
pecypca, u T.n. lNpu aTOM geHexHble cpeacTBa, nepeyvncnerHole Nonb3oBaTenem 3a
ycryru, Bo3BpaTy He noanexar.

4. NHble ycnoBus

4.1. Hactoqawummn [loroBop AencTBYeT A0 MNOMHOro ucnosiHeHns CTopoHamMu NPUHATLIX Ha
cebs obs3aTenbCTB.

4.2. B cny4ae oTka3a [lonb3oBaTens OT ycryru, B TOM Y1ucne nytemM yganeHus JinyHoro
kabvHeTa Nonb3oBaTens, AeHexHble cpeacTBa [lonb3oBaTento He BO3BPALLAKOTCS.
YaepxaHHble ADMUHUCTPaATOPOM AeHexXHble cpeacTBa npuaHatoTca CTopoHamu
KOMneHcaunen aktn4eckm noHeceHHbIX AOMUHMUCTPaTOPOM PacxodoB Ha OKa3aHue
ycnyrn. CTOpOHbI NPU3HAKOT, YTO YKa3aHHbIN pasMep KOMNeHcalmm aBnaeTcs
copa3mepHbIM MOHECEHHbIM AIMUHUCTPATOPOM pacxodam U He NOAMNEXUT LOKa3bIBAHWUIO B
crny4ae BO3HWKHOBEHUS KakuMX-nMbo cnopos.

4.3. Cornawwascs ¢ ycnosusiMu HacTtosilero [lorosopa, lNonb3oBaTtenbs 3aBepsieT u
rapaHTuMpyeT: JOCTOBEPHOCTb CBEAEHUN, YKa3bliBaeMblX UM Mpu pernctpauuun Ha Canre;
[06pOBOMBLHOCTL 3aKIYeHUss HacTosiwero JloroBopa, B T.4. O3HaKOMIIEHMEe CO BCEMU
yCrioBusMn opepThbl, BKITKOYAsa AOKYMEHThI, Yka3aHHble B M. 4.4 [loroBopa, UX NOHMMaHue U
nonHoe 1 6e30roBOpoYHOE cornacue ¢ HAMU, a Takke 03HaKoMMeHue ¢ PYHKLMOHANoM
BblOpaHHOro nm cepsuca MHgpopmaLmMoHHOro pecypca (B T.4. C KaTarnorom BUAEOKOHTEHTa
NHdopmaLmoHHOro pecypca — ecrnv npuMeHUMO) 1 NOMHOE YAOBNEeTBOPEHNE ero
coAepXaHueM; Hanmymne cornacus 3akOHHbIX NpeacTaBUTenen, B cnyyasx,
npeayCcMOTPEHHbIX JeNCTBYIOLWUM 3aKOHOAATEeNbCTBOM; AaET cornacune Ha o6paboTky
CBOUX NepcoHarbHbIX AaHHbIX B COOTBETCTBMM ¢ PeaepanbHbiM 3akoHOM oT 27.07.2006
roga Ne152-03 «O nepcoHanbHbIX AaHHbIX» U [1ONIUTUKON KOHUAEHUNANBHOCTU Kak C
NCNonNb3oBaHNEM aBTOMATU3MPOBAHHbIX CpeacTB 06paboTkn NepcoHanbHbIX AaHHbIX, TaK U
6e3 ucnonb3oBaHUA cpeacTB aBTOMaTM3aLmmn; B COOTBETCTBUM CO CT. 6 PefeparnbHoro
3akoHa oT 27.06.2011 N2161-®3 «O HauuoHanbHOM NnaTeXxXHon cucTeme» JaeT CBoe



6esycrnoBHoe cornacue (akLuenT) Ha crncaHne AeHEXHbIX CPeACcTB ¢ 6aHKOBCKOro cyeTa
Monb3oBaTtens no TpebosaHnio AOMUHUCTPaTOpa B CriyyasX, NPeayCMOTPEHHbIX
HacToALWMUM [JoroBOPOM.

4.4. Bce cnopbl, pasHormnacus u npeTeH3nun, KoTopble MOryT BO3HUKHYTb B CBA3U C
ncronb3oBaHueM HopmaunoHHOro pecypca, noanexar yperyrnmpoBaHuio B
npeTeH3noHHOM nopsiake. CTopoHa, cunTaroLLas CBou npasa HapyLleHHbIMU, HanpaBnseT
ApYyrov CTOpoHe Nno agpecy 3NeKTPOHHOW NOYThl MPETEH3MIO C YKa3aHMEM BO3HUKLLNX
pasHornacui. Ecnu cnop He 6yaeT yperynuposaH B TedeHne 15 pabounx gHen ¢ MOMeHTa
Nnosly4eHnsi CTOPOHOW NpeTEH3UN, Crop nepegaeTcs B Cy No MECTy HaxoXaeHu s
AgoMnHucTpaTopa.

5. PekBn3ntbl AgMUHUCTpaTopa:

WHuanBngyansHbii npeanpuvHumaTterns XKapkoea AnekcaHgpa VropesHa

KOpunaunyeckun agpec: 127015, r. Mocksa, yn. HoBogmutpoBckas, 4.2 kopn.6 kB. 621
MoutoBbin agpec: 191015, r. CankT-lNeTepbypr, yn. WnanepHas, . 51 nutep A oc. 601
NHH: 233713844261

OrPHUIN: 318237500146272

AO "TUHbKO®® BAHK"

p/c 4080 2810 4000 0053 2278

k/c 3010 1810 1452 5000 0974

BUK 044525974



