OdrepTa 0 3aKn0YeHUU AOroBopa oKasaHus ycnyr
no npeanocTaBrieHUI0 A4OCTYyMNa K cepBucam
MHOPMaLMOHHO-KOHCYNbTAaUMOHHOro pecypca
SETTERS Online

HacTosiwasa opepta (aanee — Ocpepra) aBnsetcs npeanoxeHmem VIHameuayanbHOro
npeanpuvHumMartens XXapkosa AnekcaHgpa UropesHa (danee — «AAMUHUCTpATOp») niobomy
3anMHTepecoBaHHOMY hmanyeckomy nuuy (ganee — «lMonb3oBaTenby») 3aknounTb [JoroBop
okasaHus ycnyr (qanee — «[loroBop») N0 NpeaoCcTaBneHno A0CTyNa K cepBrcam
MHOPMaLMOHHO-KOHCYNbTaumoHHoro pecypca SETTERS Online, paamelueHHoro B cetu
WHTepHeT no ceTeBoMy agpecy (nanee — «Cant») 3a nnaTy Ha
N3MOXEHHbIX HUXe YCIOBUSAX.

lMonb3oBaTenb NPOM3BOAMT akUenT (NPUHATUE) obepTbl AQMUHUCTPaTopa NyTeEM
npegBapuTenbHon onnatbl B nosiHom obbeme (100%) yecnyr AaAMuHucTpartopa, B
OTHOLLUEHUN KOTOPbIX 3akntoyaeTcs [JoroBop, Y4To BrieyeT 3akntodeHne [lJoroBopa mexay
Monb3oBaTtenem n AODMUHUCTPATOPOM B COOTBETCTBUM C M. 3 CT. 438 ['paxkgaHcKoro
kopekca Po.

BO3MOXHOCTbL 3aKno4eHns ,D,OFOBOpa npeaocTtaBliAeTCA TOJIbKO 3apermncTtpnpoBaHHbIM
Monb3oBaTtensam. MNMonb3oBaTtenu, He gocTuriumne 18-neTHero BO3pacTa, BfnpaBe 3aKrnk4aTtb
,D,OFOBOp TOJIbKO C cornacund nx 3aKOHHbIX I'Ipeﬂ,CTaBI/ITeJ'IeIZ.

1. NMpeameT [loroBopa

1.1. B cooTBeTCTBMM C yCnoBUAMU HacTosLwero [loroBopa AOQMUHUCTpATOP OKa3biBaeT
ycnyry no npegoctasneHuto lNonb3oBaTtento AocTyna K BbIbpaHHOMY UM cepBuUcy
NHdbopmaumoHHoro pecypca (ganee — «Ycnyra»), B COOTBETCTBUM C YCINOBUSAMM,
yKasaHHbIMW B HacTosilwem [loroBope.

B koHTekcTe HacToswero [lorosopa kK cepsucam VIHpopMaLMOHHOIo pecypca OTHOCUTCS
KaTtanor BMOeoKoHTeHTa MIHdopMaLMOHHOro pecypca.

1.2. Monb3oBaTento NpeaocTaBnseTcs AOCTYN K NMPOCMOTPY BUAEOKOHTEHTa (6e3
BO3MOXHOCTW 3arpy3ku U KONMPOBaHWS BUAEOKOHTEHTA B NaMsATb YCTPOWCTBA
Monb3oBaTens) B TE4EHME CTPOro onpeaeneHHoro nepmoaa BpeMeHu, yCTaHOBNIEHHOTO
n.1.3 HacTosiwen OdepTbl 6€3 orpaHUYEeHUst NO KONMMYECTBY NPOCMOTPOB BblIGpaHHOro U
onfayYeHHoOro BUOEOKOHTEHTA.

1.3. MNpogomkuTensbHOCTL NpegocTaBnenns yenyrn ang MNonb3oBatens
(npogoomxumTenbHOCTL AocTyna Nonb3oBaTtens Kk cepsucy) coctasnseT 365 (Tpucta
LIeCTbAECAT NATb) KaneHAapHbIX AHen. Hayano cpoka npegocTaBneHus yenyru
ncumncnseTcs ¢ MOMeHTa oTpaxkeHusa dakta onnatbl [onb3oBaTtenem ycnyru B
3MEKTPOHHON cUCTEeME ydeTa nnaTtexen AgMUHUCTpaTopa, eCnn MHoe He ByaeT ykasaHo Ha
NHdopmaLMoHHOM pecypce Ha CTpaHuLe NOKYMNKW A0CTyna K COOTBETCTBYIOLLEMY CEPBUCY.
CTOpOHbI NPU3HAIOT U cornallatrTCs, YTo Hencnonb3oBaHue Nonb3oBaTenem
npefocTaBneHHOro eMy A4ocTyna K CeEpBUCY, a Takke OCTaHOBKa, Nay3a uUnu noBTopHoe
BKITOMEHME BOCNPOU3BEAEHWSI BUOEOKOHTEHTA He NpoAneBaloT yCTaHOBNEHHOM
AOMUHUCTPaATOPOM NPOAOIKUTENBHOCTY NPefoCTaBeHns ycnyrn. Ycnyra cumtaetca
OKas3aHHOW B MOMEHT npeaocTaBneHust 4OCTyNna K CepBUCaM.



1.4. AOMUHMCTpaTop 06s3yeTcs npeaocTaBuTh Monb3oBaTento AOCTyN K
COOTBETCTBYIOLLEMY CEPBUCY NPOAOIIKUTENBHOCTLIO 365 (TpUCTa WecTbAeCcAT NATb)
KaneHaapHbIX HEN NpU YCIOBUK NOSIHOW onnaTbl YCNyr B COOTBETCTBMM C yKa3aHMEM Ha
NHbopmaLMoOHHOM pecypce CTpaHuLbl MOKYMKM.

2. CtonmocTb Ycnyru n nopsiaok pacyeToB

2.1. CtoumocTb ycnyrv ans Monb3oBaTtens ykasaHa Ha CTpaHuLe NOKynKu AocTyna K
COOTBETCTBYIOLLEMY cepBucy. [pu onnate ctonmocTu ycnyrm MNonb3oBaTtenb
6e30roBOPOYHO COrnallaeTcs Co CTOMMOCTBIO TaKoW YCryru.

2.2. CtoumocTb ycnyru yctaHasnueaeTtca B pybnax P®, HOC He obnaraeTcs B CBA3M C
npuMeHeHneM AQMUHUCTPATOPOM YNPOLLEHHOM CUCTEMbI HanoroobnoxeHus. OnnaTta
ycnyru ocyuwectensietcs [Nonb3osaTtenem Ha ycnosusx 100% npeasaputensHOM onnaTbl
OOHUM 13 crneyroLwmnx 6esHanuyHbIx cnocoboB onnaTbl:

* MOCPEeACTBOM MeXAyHapOoaHbIX NraTexHbIx cuctem Visa International, MasterCard
Worldwide, American Express, JCB. DC;

* Apyrumm crnocobamu, ykazaHHbIMU Ha VIHdbopMaLMOHHOM pecypce.

Bce penctytowme cnocobbl onnatbl [Nonb3oBaTenb MOXeET NOCMOTPETL Ha
MHdopmaumMoHHOM pecypce Ha CTpaHuue NOKYMNKM JOCTyna K COOTBETCTBYHIOLLIEMY CEPBUCY
nnbo B JInuHom kabuHeTe Nonb3oBaTensa — nocne pernctpaumm Ha Canre.

OnnaTy ycnyrm HeBO3MOXHO NMpPon3BeCTn YaCctaMn, UCNOJIb3yA HECKOJ1bKO cnocobos
onnarbl.

2.3. O6s13aTenbCTBO MNonb3oBaTtens no onnarte ycrnyrn CHUTaeTcst UCNONTHEHHbIM
Hagnexawum o6pa3omM ¢ MOMEHTa OTpaxxeHus hakTa onnatbl YCNyru B 3N1EKTPOHHON
cucTeMe ydeTa nnatexenn AQMUHUCTpaTopa.

2.4. Jlrobon nnatex, CoBepLUeHHbIN OT MMeHn Nonb3oBaTtens u/unu ¢ UCNonb3oBaHUEM
nnatexHblx peksn3nTos/cpeacTs Nonb3oBaTens, cuMTaeTcs NpomMsBeJeHHbIM CaMUM
[Monb3oBaTenem.

2.5. MNpwu onnarte ycnyru lNonb3oBatens NogTBEPXKOAET, YTO NOJSTHOCTHIO OCO3HAET,
NOHMMAaeT YCroBus HacTosLwero [loroBopa u NpUHUMAaET UX, a TaKkKe NoHUMaeT u
cornawiaeTcs, YTo ycnyra AOCTyrnHa eMy 1 OKa3blBaeTCs TOSbKO Ha Tepputopun
Poccuinckon ®egepauum, a Takke, 4To AAMUHUCTPATOP OCTaBnseT 3a cobon npaso B
noboe BpeMs yaansaTb ¢ MIHpopmaumnoHHoro pecypca nobon BUAEOKOHTEHT 6e3
yBegomneHus Nonb3oBaTtens, B TOM Y/CIie B CBA3M C OKOHYaHMEM CpoKa OeNCTBUS
NULEH3NOHHBIX cornalleHui AaMuUHUCTpaTopa ¢ npaBoobnagaTensamMm BUOEOKOHTEHTA,
n/wnun pobaenATe Ha MIHopMaLMOHHbIV pecypc NMobor BUOEOKOHTEHT 6e3 yBeaoMIIeHns
MNonb3oBatens. B cnyvyae yaaneHnsa BUOAEOKOHTEHTA, JOCTYN K NPOCMOTPY KOTOPOro 6bin
onriayeH lNonb3oBartenem B COOTBETCTBUN C HacTosAwmm [loroBopom, Nonb3oBartens
nony4aet npaBo Ha 6ecnnaTHbIN JOCTYN K NPOCMOTPY APYroro BUOEOKOHTEHTa
NHpopmaumoHHOro pecypca aHanormyHon CTOMMOCTU B Te4eHne ocTaBLUencs
NPOAOIMKUTENBHOCTY NpegocTasnenuns ycnyru (n. 1.2 Jorosopa).

2.86. AomuHucTpaTop Bnpaee 6e3 cornacusa n ysegomneHus Nonb3oBaTens M3MEHSTb
CTOMMOCTb M YCIoBUKS AOCTyna k cepBmucam MHopMaumnoHHOro pecypca (B T.4. KONMYECTBO
BWEOKOHTEHTa, AOCTYNMHOro K MPOCMOTPY Ha YCNOBUAX MNOAMNUCKN; TUM YCIyru, B paMKax
KOTOpOW BUOEOKOHTEHT nNpegoctaBngaetca lNonb3oBatensm; T.4.), a Takke NnpegocTaBnATb
AOCTYyN K TakuM cepBucam 6e3 BanmaHus nnatbl.



3. OTBeTCcTBEHHOCTbL CTOPOH

3.1. 3a HeUcnonHeHne NN HeHaanexawee UCNofiHeHne 06a3aTeNnbLCTB NO HACTOSALWLEMY
HoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUMN C HACTOALMM [JOroBOPOM U
AEeNncTByOLWNM 3aKoHogaTenscTBOM Poccuickon ®egepaumn.

3.2. lNonk3oBaTtenb NonyyaeTt AOCTyN K BbIbpaHHOMY UM cepsucy VHdopmMaunoHHOro
pecypca B TeKyLM MOMEHT, U AOMUHUCTPATOP He JaeT HUKaKOW rapaHTUn 1 He HeceT
OTBETCTBEHHOCTU 3a HECOOTBETCTBUE YCMYrN KOHKPETHBLIM LiensiM U/nnmn oXxXnaaHnsam
[Monb3oBaTens, B TOM 4ucCrie 3a aKTyanbHOCTb BUOEOKOHTEHTA.

3.3. AAMVHUCTpaTOp HE HECET OTBETCTBEHHOCTM 3a Ntobble OWNOKM, ynyLeHus,
npepbiBaHus, yaaneHue, aedekTbl, 3a0epkky B 06paboTke Unu nepegayve gaHHbIX, cboe
NVHUI CBA3N, KPaXy, YHUYTOXXEHUE UM HENPaBOMEPHbIA AOCTYN TPETbUX NULL K cepBrucamM
NHdopMaLmoHHoro pecypca. ADMUHUCTPATOP He OTBeYaeT 3a Nobble TeEXHUYecKkne coou
UNN MHble NpPobnembl MOObLIX TENEOHHbIX CETEN UMK CMYXO, KOMMNBITEPHBIX CUCTEM,
CepBEpPOB MM NPOBaaepoB, KOMMNLITEPHOIO UK TenedoHHOro ob6opyaoBaHus,
nporpammHoro obecrneyeHus, cC6oeB CEPBMCOB 3MEKTPOHHOM NOYTbI UMM CKPUMTOB NO
TEXHUYECKUM MPUYNHAM.

3.4. AomuHucTpaTop Brnpase 3abnokvpoBaTb [lonb3osaTento goctyn k MiHdopMaumMoHHOMY
pecypcy n/unu JindHomy KabuHeTy n/mnun ycnyram (B TOM YnUCre onfavyeHHbIM) B criyyae
HapyLweHus lNMNonb3oBaTenem ycrnosumn HacTosiwwero [lorosopa, Npasun nonb3oBaHus
NMHOPMaLIMOHHBLIM PECYPCOM, a Takke B crnyvae, ecnn AgMUHUCTPaTOp COYTET AENCTBUSA
[MNonb3oBaTens He3aKOHHbIMU, MOLUEHHUYECKUMUN UIN HanpaBreHHbIMU Ha Nopyy
NHdopmaLmoHHOro pecypca unv nogpbis ero penytaunn, opraHmsauuio DDoS-ataku,
nposefeHne PULLMHIOBOW aTaku, NOMbITKY CKaHUPOBaHWS U B3noma VIHpopmaumnoHHoro
pecypca, u T.n. lNpu 3aToM AeHexHble CpeacTBa, nepevncnerHole Nonb3oBaTenem 3a
ycryru, Bo3BpaTy He noanexar.

4. NHble ycnoBus

4.1. Hactoqawmmn [loroBop AencTBYeT A0 MNOMHOro ucnosiHeHns CTopoHamMu NPUHATLIX Ha
cebs obs3aTenbCTB.

4.2. B cny4ae oTka3a [lonb3oBaTens OT ycryru, B TOM Yucrne nytem yganeHus JinyHoro
kabvHeTa Nonb3oBaTens, AeHexHble cpeacTBa [lonb3oBaTento He BO3BpaLLatoTCs.
YaepxaHHble ADMUHUCTPaATOPOM AeHexHble cpeacTBa npuaHatoTca CTopoHamu
KOoMneHcaunen akTnyeckn noHeceHHbIX AQMUHUCTPATOPOM PacxXodoB Ha OkasaHue
ycnyrn. CTOpOHbI NPU3HAKOT, YTO YKa3aHHbIN pasMep KoOMNeHcaLlmm aBnaeTcs
copa3mepHbIM MOHECEHHbIM AIMUHUCTPATOPOM pacxodam U He NOAMNEXUT LOKa3blBaAHWUIO B
crny4ae BO3HWKHOBEHUS KakuMX-Mbo Cnopos.

4.3. Cornawwascb ¢ ycnosuamm Hactoswero [lorosopa, lNonb3oBatenb 3aBepsieT U
rapaHTUpyeT: AOCTOBEPHOCTb CBEAEHWN, YKa3blBaEMbIX UM Npu pernctpaumm Ha CainTe;
A0BPOBOSLHOCTL 3aKMYEeHUs HacToswero [loroBopa, B T.4. 03HAKOMIIEHME CO BCEMU
yCrnoBusiMn OpepTbl, BKIOYas AOKYMEHTbI, Yka3aHHble B M. 4.4 [loroBopa, X NOHMMaHUe u
nosiHoe 1 6e30roBOPOYHOE Cornacme C HUMKU, a Takke 03HaAKOMIIEHME C PYHKLMOHANoM
BbIGpaHHOro nm cepemca MHopmMaunoHHOro pecypca (B T.4. C KaTarnoroMm BUOEOKOHTEHTA
NHdopmaumoHHoro pecypca — ecnv NpUMEHUMO) 1 NMOMHOE Y40BNETBOPEHME €0
coep>XaHMeM; Hanmumne cornacus 3aKoHHbIX NpeacTaBUTENEN, B Cry4vasx,
npeayCcMOTPEHHbIX eNCTBYIOLWUM 3aKOHOAATeNbCTBOM; AaET cornacune Ha o6paboTky
CBOMX NepCOoHarnbHbIX AaHHbIX B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM oT 27.07.2006



roga Ne152-03 «O nepcoHanbHbIX AaHHbIX» U [1ONIUTUKON KOHUAEHUNANBHOCTM Kak C
NCnonb30BaHMEM aBTOMaTU3NPOBAHHbIX CpeacTB 06paboTkM nepcoHarnbHbIX AaHHbIX, TaK U
6e3 ncnonb3oBaHMs CPeaCcTB aBTOMaTn3auumn; B COOTBETCTBMM CO CT. 6 PeaepanbHOro
3akoHa oT 27.06.2011 N2161-®3 «O HauyuoHanbHOM NnaTeXxXHon cucTeme» JaeT CBoe
©e3ycnoBHOe cornacue (akuenT) Ha cnucaHne OeHeXHbIX CPeAcTB ¢ 6aHKOBCKOro cyeTa
lMonb3oBaTtens no TpeboBaHMio AQMUHUCTPATOpPa B CRyyasX, NpeayCMOTPEeHHbIX
HacToswmum [JoroBopom.

4.4. Bce cnopbl, pas3Hormnacus u npeTeH3nun, KoTopble MOryT BO3HUKHYTb B CBA3U C
ncronb3oBaHueM MHdpopmaumMoHHOro pecypca, noanexar yperynmpoBaHuio B
npeTeH3noHHOM nopsiake. CTopoHa, cunTaroLLas cCBou npasa HapyLUeHHbIMU, HanpaBnseT
ApYyrov CTOpoHe No agpecy 3NeKTPOHHOW NOYTbl NPETEH3UI0 C YKa3daHWeM BO3HUKLUNX
pasHornacui. Ecnu cnop He 6yaeT yperynuposaH B TedeHne 15 pabounx gHen ¢ MOMeHTa
Nnosly4eHnss CTOPOHOW NpPeTEH3UK, Crop nepegaeTcs B Cy No MECTy HaxoXaeHu s
AgoMnHucTpaTtopa.

5. PekBn3ntbl AgMUHUCTpaTopa:

WHuaunBngyansHbiv npeanpuHumaTterns XKapkoea AnekcaHgpa VropesHa

KOpunaunyeckun agpec: 127015, r. Mocksa, yn. HoBogmuntpoBckas, 4.2 Kopn.6 k. 621
MoutoBbin agpec: 191015, r. CankT-lNeTepbypr, yn. WnanepHas, . 51 nutep A oc. 601
NHH: 233713844261

OIPHUIN: 318237500146272

AO "TMHbKO®® BAHK"

p/c 4080 2810 4000 0053 2278

k/c 3010 1810 1452 5000 0974

BUK 044525974



